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FAIRPOINT 

FREQUENTLY ASKED QUESTIONS 
 

Every individual and his or her circumstances will be reviewed separately.  NH Employment Security is 
required by law to attempt to get the facts from both the employee and the employer, then make a determination 
of eligibility based upon State and Federal law and rules.  Each situation is unique and the facts will determine 
whether an individual will receive benefits, or not.    
 

 
 Will I be eligible for benefits?   

o Every situation is unique and no instant answer can be given.  Basic eligibility conditions are 
that you be able to work, available for work and unemployed due to no fault of your own.  Your 
individual circumstances will be reviewed and a determination of eligibility made. 

o Generally speaking, if an individual voluntarily participates in a strike or voluntarily refuses to 
work scheduled hours or shifts, unemployment benefits are not payable.   

o Generally speaking, if an individual is fired for not reporting to work when scheduled, 
unemployment benefits are not payable.  

o Generally speaking, if an individual is unable to work scheduled hours or shifts because the 
employer has refused to let them come to work, also known as a lockout, unemployment 
benefits are payable.  

 
 When completing my Work History, what do I put down for LAST DAY WORKED if I am still 

on the company payroll but am participating in the strike?  
o Enter the last day you physically reported to work before the day that you filed your claim.  
o Day(s) participating in the strike manning a picket line and/or choosing not to report for work 

are not considered a “day worked”. 
 
 When completing my Work History, what do I put down for REASON FOR SEPARATION if I 

am still on the company payroll but participating in the strike? 
o If you have consciously chosen to participate in the strike, or you choose not to go to work 

when you were scheduled because of the strike, choose STRIKE/LOCKOUT(Labor Dispute). 
 

 What do I do after completing my application? 
o Follow the instructions provided at the end of the claim.  
o You must file a timely continued claim for each week you are partially or totally unemployed 

for which you wish to be paid benefits.   
o When filing a weekly continued claim, you must report any and all wages earned during the 

week that you are filing for, from all sources and whether or not you have yet been paid. 
 

 When will I get paid? 
o If you are eligible for benefits, payment for any timely weeks claimed will be issued after a 

determination of eligibility is made.  
 
 If I change my mind and want to cancel my claim, how do I do that? 

o If you have not yet completed the application, just Exit the program or close the window.  The 
claim information will be discarded after 24 hours.  

o If you have completed your application and received a confirmation number but do not wish to 
pursue potential benefit payment, do not file a weekly continued claim.  

 
 Now I don’t have a job – what do I do?   
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Please visit our website for the locations of our offices, “frequently asked questions” about the 
unemployment program, and access to file a claim and search for work. 

www.nhes.nh.gov 
 

Please visit your nearest NH Employment Security Local Office to utilize the Resource Center. 
NH Employment Security Resource Centers are an integral part of the NH WORKS System.  Each 
Center is designed to provide individuals with a variety of services in a self-service environment. 
Employment opportunities are available through online computers, job bulletin boards and help wanted 
ads from local newspapers. These Resource Centers provide the user with PCs for self-directed work 
search activities including resume formats, cover letters and software for career exploration.  The Center 
is staffed with a coordinator to assist customers with the Internet and answer questions.  Some of the 
additional services available at no charge are various workshops, employment-related videos, a resource 
library, fax machine, copy machine and telephones for local calls.  All Resource Centers have TTY 
access. 

Please use our Job Match System (JMS) on-line from home or in our Resource Center.  JMS is 
New Hampshire Employment Security's Job Matching Service. The Job Match System allows job 
seekers to conduct a job search using Internet spider technology to view jobs posted by employers and 
match skills to positions posted on national job boards and private industry web sites. The JMS features 
a resume and letter builder to generate a new resume to be sent to employers. Job seekers can also 
explore the regional labor market for information such as the average weekly earnings for a position or 
the fastest growing occupations. 

Please take advantage of “211 NH” at www.211nh.org, by dialing 2-1-1 from a NH phone or    1-
866-444-4211 from out of state. 

This service connects users, at no cost, to information about critical health and human services 
available in their NH community.  The 211 database contains information for over 1,800 health and 
human service providers and 4,500 service locations. 

 

 


